
 

Review of the Rural Gigabit Voucher Scheme (RGVS) as it affects the Parish of Affpuddle 

and Turnerspuddle - by Campbell de Burgh 11 March 2021 as amended 1 April. 

The Scheme which ended on 31 March was promoted by the County Council at the Parish Council 

meeting held before Christmas 2020. With experience of FTTC broadband provision I agreed to find 

out the degree of interest in the Parish that would lead to a better broadband service than we have 

now. Two registered suppliers to the Scheme were advised as working in the area; Openreach and 

Wessex Internet. With Affpuddle identified as an area likely to benefit most and spatially would 

seem to be the easiest to build a fibre network, a point of contact came forward to deal with that 

part of the parish leaving me to work with Briantspuddle already on FTTC. I did this on the basis that 

other parts of the parish out of reasonable reach of FTTC had either already engaged with a supplier 

or had found alternative means to improve their own situation. 

After extensive leaflet drops Affpudlle and Briantspuddle properties indicating an interest were 

registered individually with Wessex internet and collectively with Openreach. It took a while to 

discover that although Openreach stated that they were Fibre Node not Exchange dependent that 

here in our part of Dorset the Nodes are in the Exchanges and that took a bit of unravelling. 

Contact with other such projects in the Dorset area was requested at the outset but it was never 

given. Late in the day I found a local project by personal search. This provided information that 

helped to clarify the Openreach approach. Like me they found Openreach difficult to deal with: 

there was no local representative, there were long delays in responding to emails, occasionally if 

replying at all, and dealing with the “legal entity” problem was deeply uncomfortable even with only 

half a dozen properties involved. In the one Zoom call that Affpuddle and I managed with Openreach 

(London) we came away feeling that customer service was not their forte. 

Taking each area in turn from the two principal Exchanges that serve the parish. 

Bere Regis Exchange 

Throop/Turnerspuddle/Brockhill were quoted in 2018 by Openreach £190,000 covering 47 

properties several of which I understand could not be identified. This comes to about £4,000 per 

property if all 47 signed up without voucher provision. This was judged to be too much against the 

expected take up even with vouchers and the offer was not accepted. Some are now signed up to 

use Wifi/4G. Currently they are being re-approached by Wessex Internet to build a full fibre network 

based on 40% take up and within voucher provision 

Rogers Hill said that their discussion with Openreach was short – the company were simply not 

interested. Some are now signed up with Wessex internet 

Briantspuddle are quoted by Openreach £379,142 covering 174 properties including the 

Throop/Turnerspuddle/Brockhill area and the Rogers Hill area. This comes to £2,178 per property if 

all 174 signed up. It is within the current voucher provision and some to spare to help cover the 

inevitable increase in the final quote. The Briantspuddle leaflet drop only covered the 120 properties 

in the Briantspuddle area drawing interest from 26. These 26 were submitted to Openreach for a 

quote expecting the initial estimate to cover about 40 – 50 properties. This was based on the advice 

in the Openreach FAQs that multi-connection points would be fitted even if only one connection was 

required. However no-one was willing to take on the responsibility of a “legal entity”. 

 



Wessex internet are currently pressing for more Briantspuddle signup and have been asked to see if 

some of the outlying properties can be included in the Affpuddle/Turnerspuddle/ Throop//Brockhill 

projects. 

Puddletown Exchange  

 Affpuddle were quoted £93,534 covering 37 properties. This comes to £2,527 per property if all 37 

signed up – just over the current voucher provision. Their leaflet drop covered all 37 properties 

drawing interest from 26 bringing the actual cost per property well beyond voucher provision. 

Together with unwillingness to entertain the “legal entity” requirement this led them to dismiss the 

quote and concentrate on Wessex Internet for whom they currently have 18 signed up for a viable 

build 

Waddock and Pallington Heath did not approach Openreach through bad previous experience and I 

believe sufficient signed with Wessex Internet for the build now complete and covered by voucher 

provision. 

Conclusion 

We should have realised what was going on with Openreach from the Affpuddle quote but all 

became crystal clear from the later Briantspuddle quote. Set against the government intention to 

discontinue copper connection from 2025 Openreach are the main supplier looking to take the lion’s 

share of the full fibre work. They clearly do things differently from other registered RGVS suppliers, 

but we had to find that out for ourselves. 

Whilst it may seem that Openreach have quoted for a build that comes close to voucher provision it 

covers an area not canvassed for current interest and at a scale never expected. The outcome bears 

no relation to their FAQs and although they advised of government future policy it would seem that 

in view of an estimate not sought they might actually be pressing a different agenda - to complete 

part of the government’s proposed roll out of full fibre using the Rural Voucher Scheme to offset 

future work and costs. In any case we should have been briefed as part of the promotion both of 

government intent and Openreach positioning. That said and had we known that Openreach might 

respond in the way that it did and that we could be facing a much larger canvas of interest we would 

have reacted differently. Had we, and Affpuddle, also known at the outset about the “legal entity” 

issue we would have been able to place that at the forefront of thinking and it may well have also 

coloured our approach to become a much simpler exercise 

Where are we now – we have an Openreach quote in hand massively different than expected and 

waiting for a new Rural Voucher scheme to emerge. If the new scheme is anything like the current 

one the Openreach estimate is more than likely to be unaffordable and if the “legal entity” issue 

remains then it will also be unmanageable by residents. Even if a voucher led demand driven process 

is introduced the likely lack of take up by a significant proportion of properties due to Wessex 

Internet activity, or simple unaffordability, means that the target for an Openreach build covered by 

vouchers will never be reached. Therefore the Openreach solution although generally preferred at 

least by those already on FTTC is likely to be a non-starter under a resident orientated Rural Gigabit 

Voucher Scheme.  

This was reported at the March Parish Council meeting with our County Councillor in attendance. He 

was dismayed at the outcome with Openreach and sought a letter from the Parish Council explaining 

the situation. This was sent by email the following day using the brief above and ended 



“noting the massive scale of the proposed Openreach solution together with the unwillingness of 

parishioners to form a “legal entity”. The Parish Council consider that the way forward is to bow to 

the government intention to replace copper in its entirety. In our view this can be achieved through 

proper inclusion in a County Council led infrastructure project. We [the Parish] would certainly be 

delighted to be part of a rural pilot scheme for replacement of copper by full-fibre as part of an 

approved national infrastructure plan”. 


