
29 April 2020 
 
Dear Parish Volunteer, 
 
As April draws to an end it is clear that any relaxations of the lockdown regulations are going to be slow and 
steady small steps rather than a sudden return to our old normality. This means that our residents will need your 
continued support for some time to come. 
 
Once again parish volunteers have assisted residents to maintain their shielding and self isolation by collected 
prescriptions, delivering food and helping to make life a little more bearable by collecting other items. This week 
we have had requests to help residents to get cash from the Post Office, this requires two volunteers as a 
sensible safeguard for both the person who needs the cash and the volunteers collecting it. Please refresh 
yourself on these safeguards and other advice to help you in your volunteering by reading our FAQ HERE. 
 
We have started the process of making follow ups calls to those resident who have sought your groups 
assistance and I am really pleased to tell you that your efforts are very much appreciated by everyone we have 
helped. If you would like to join the small team making these follow up calls please email 
parishhelpline@gmail.com 
 
We are now supporting 29 residents, many on multiple occasions, volunteers have kept the village shop open 
with an increased level of stock and ensured that prescriptions are collected from both our local surgeries. None 
of this would be possible without your support. 
 
Up to and including the 23rd of April volunteers have undertaken 118 requests for support, the helpline telephone 
line has received 114 calls and the helpline email address has sent and received over 700 emails, in this period 
our community website recieved 515 unique hits.  
 
It is likely that as the restrictions are relaxed that some volunteers may start to return to work and we may lose 
their valuable full time commitment, it is really vital that everyone who has a login keeps their availability updated 
through the ARM software so that the admin team can more easily match requests for assistance with volunteer 
availability. Thank you to everyone who has done this already. You can reach your ARM Logon Page HERE.  
 
If you are no longer isolating, have access to a vehicle and would like an ARM Login please let me know. 
 
Our social isolation and loneliness project is now generating ideas and suggestions to help us all get through this 
difficult time, you will already have had an email about the VE Day cream tea on 8th May, please support this 
initiative if you can. 
 
If while volunteering you have the time to spend a few extra minutes chatting to the person you are visiting then 
please do so if you feel able. Loneliness will increasingly become an issue for some of our residents, so even 5 
minutes of socially distant conversation may be very welcome. 
 
If you have any questions or need any assistance with your volunteering please email the 
parishhelpline@gmail.com and Amelia, Ben or myself will be very happy to assist you. 
 
Thank you for everything that you do to support our community during Covid19 either through this group or by 
helping your friends and neighbours directly. 
 
Regards 
 
David 

 
On behalf of the Parish Response Team 
 
Phone no. 07745796118 
Email: parishhelpline@gmail.com 
Facebook: Briantspuddle CV-19 (https://www.facebook.com/groups/289759751987794/?ref=share) 
Website: https://briantspuddle.info/coronavirus/  
See our GDPR Policy for residents at https://tinyurl.com/uywms76 
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