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Dear Volunteer, thank you very much for offering to help your local 
community. Please bear in mind we want you and those you support, to STAY 
SAFE! 
 
Please follow Government and NHS advice on how to do this. 
 
FAQs: 
 
1 What might I be asked to do if I volunteer? 
 

         You will never be asked to do anything that puts you at risk. You may 
be asked to collect medication from a surgery; do shopping; deliver 
shopping to the doorstep; work in the village shop or post office. You may 
also be asked to deliver food to the food bank in Wareham. 
 
At no stage will you be asked to go into any house  whether they are 
healthy or not. 
 

2 What sort of people can volunteer? 
 

Anybody who is not in the ‘at risk’ groups therefore, under 70, with no 
underlying health condition and not in isolation. 
 

3 Will I get paid? 
 

No, what is being asked of you is purely voluntary and only to meet possible 
needs of local people during the Coronavirus pandemic. 
 
In exceptional circumstances the Parish Council may authorise expenses 
such as mileage. You should not make any payment or expenditure on behalf 
of this volunteering without express written permission. Retrospective 
claims will not be accepted.  

 
4 As a volunteer, will I have to be police checked?  
 

Not for this specific response. You will not be going into anyone’s house nor 
will you be close to them.  
 
If there is any reason why you think you might have a conviction which 
would exclude you from volunteering and still want to help, please discuss 
it with the Parish Clerk ( clerk@briantspuddle.info )  in the first instance. 
 

5 What do I do if I am asked to get money out of the post office for people to 
pay for shopping etc? 

 
 There is no easy answer for this. For many of our residents, the facility of 

being able to get cash from the post office is vital and one of the reasons 
we must keep the shop open. 

 Please bear in mind the shop still accepts cheques. If people still have 
cheque books this may be an easy way of paying for their shopping. 

 
 We will make the following procedure clear to those who might need this 

service. 

mailto:clerk@briantspuddle.info
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a) Tell the volunteer or member of the committee via the 07745796118 
phone number, the day before the money is needed. Leave a message. 

b) Then, either two volunteers or one volunteer and one member of the 
committee will take the card to the post office, obtain the money and 
return the card and money to the resident. 

c) Use the contactless method. This will protect you and others from 
touching the key pad and also mean nobody has to disclose their pass 
code. 

 
6 Will I have to take people to appointments? 
 

This is not predicted to be required at this stage ,however if this is     
required detailed guidance will be developed to keep you safe. 

 
7 What do I do if I visit and find the person is not answering the door? 
 

If you have any concerns that the person is unwell and they cannot come to 
the door. Call an ambulance via 999 and follow the advice of the 999 call 
taker. If you have contact details for their family then pass these to the 
999 call taker. 
 
Even if the door is open do not go in. 
 
If the person has been fit up until then but may have mobility issues, the  
response from you should be the same as above. 
 

8 What do I do if somebody falls on the doorstep or on their way to the door? 
 

If they are able to respond to questions, ascertain if they are hurt or need 
help to get up. To a certain extent, use your common sense. However, do 
not put yourself or the person at risk. Do not try to lift on your own. 
Always summon help. If the person has been unwell, take the action listed 
in 7 above. 
 

9 Will I always go to the same person? 
 

Whilst we try to pair volunteers with those needing help, as volunteers 
become ill or otherwise unable to help then it will be necessary to ask you 
to help other residents. We will always seek to keep travel distances to the 
minimum practical. 
 

10 Can I accept gifts? 
 

Under no circumstances accept a gift however small or money from any 
of the people you help. 
 
 

11 Can I take my pet with me when helping someone. 
 
No you should not take your pets with you, their coats can carry the 
virus and the person you are helping may be afraid of animals.  
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Information from Dorset Council Volunteering Advice. 
 

Volunteering - things to think about 

Before considering volunteering, ask yourself if you are well enough to volunteer and 
think about the following: 

● Try and work as a pair, this will alleviate some concerns about safeguarding and 
offer protection for yourself and the person you're helping 

● Always tell someone where you're going and when you anticipate returning 
● Carry a mobile phone with you 
● Try to volunteer in daylight hours only 
● Carry a torch with you if you can’t avoid volunteering in the dark 
● Stay at least 2 metres (about 3 steps) away at all times - this reduces the risk of 

potential infection to yourself and the person you're helping 
● If you buy any shopping for the person you are helping, photograph all receipts 

and purchases for your records before returning to the person you are helping. 
● Don't assume that someone needs help or call at a house unexpectedly - anxieties 

are high at the moment and people need to follow guidance with regards to 
opening their front doors, especially if they are self-isolating. 

● Don't get disheartened if a volunteering role is not found for you immediately - the 
response to this crisis is growing daily and the volunteering response will grow 
with it 

● Only assist with activities which have been risk assessed - if you're asked to carry 
out a different activity, contact your volunteer coordinator / voluntary group for 
guidance 

● Always put yourself in the shoes of the person you're helping, ask how you would 
like to be treated if the situation was reversed 

● For your peace of mind and that of people you support, a DBS check will not be 
required at present  but may be required  at some stage - check with the Parish 
Help Group Corvid19. 

Remember volunteering is a choice, freely made. Should your circumstances change, 
and you are no longer able to volunteer (either short term or long term), the voluntary 
organisation/group will support your decision. 

 
 

Excerpts taken from Royal Voluntary Service leaflet ‘Getting started 
as a Community Response Volunteer’ 
 
Data protection and confidentiality: 

During your volunteering you will come across personal and sensitive information 
about individuals as part of the support you will offer. We want to make sure that 
all information stays safe and confidential in line with the Data Protection Act 
1998 and GDPR Regulations 2018. We want you to treat other people’s personal 
information in the same way you would want yours to be treated. If you do acquire 
information about an individual you may be supporting (for example, names, 
addresses and possible medical information), we ask that you maintain 
confidentiality and do not discuss or disclose any data or information with anyone 
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outside the Affpuddle and Turnerspuddle Parish Council, Corvid 19, Community 
Response Group or with anyone who doesn’t need to know. 

Do         Don’t   

 Keep any data secure and treat other 
people’s information in the same way 
you would want yours to be treated. 

 Discuss any information or data with 
anyone outside of the Parish Covid19 
Group or with anyone who doesn’t 
need to know. 

 If you think there has been a mistake or 
breach of data protection tell Parish 
Covid19 Group about it so we can 
manage this. 

 

 

EQUALITY 

You will support a diverse range of individuals in diverse communities and we 
ask that you respect every individual’s beliefs and that nobody is treated less 
favourably or excluded in anyway. We are all different and all have the right to 
be treated with dignity and respect. If you witness any behaviours where you 
feel someone is being treated less favourably or excluded, then you must 
inform Affpuddle and Turnerspuddle Parish Council, Corvid 19, Community 
Response Group of this immediately so we can tackle this and take appropriate 
action. 

 Do          Don’t 

 Keep any data secure and treat other 
people’s information in the same way 
you would want yours to be treated. 

 Discuss any information or data with 
anyone outside of Royal Voluntary 
Service or with anyone who doesn’t 
need to know. 

 If you think there has been a mistake 
or breach of data protection tell 
Affpuddle and Turnerspuddle Parish 
Council, Corvid 19, Community 
Response Group about it so we can 
manage this. 

 Leave any messages on 
answerphones with any personal 
information if you are not sure who is 
going to be able to hear them. 

 

Safeguarding 

You may come across vulnerable adults or adults at risk of harm and they 
should never experience abuse of any kind. We want you to be alert to any 
signs or patterns of abuse or anything that may concern you and always raise 
your suspicions. Be assured you will always be supported by the Community 
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Group and not raising your concerns is worse than raising a suspicion that is 
incorrect. If anyone tells you of any type of abuse then remain calm, listen and 
reassure them that it will be taken seriously. Don’t promise confidentiality as 
you will need to speak to a limited number of people once you have this 
information and we ask that you ALWAYS report this to  Affpuddle and 
Turnerspuddle Parish Council, Corvid 19, Community Response Group. 

Your responsibilities when supporting a person isolating 

➔  If you have any symptoms of coronavirus such as fever, sore throat or 
cough then do not agree to assist any self-isolated or vulnerable 
individual. 

➔ If you agree to drop off shopping, essential items or prescriptions... 

➔  When you arrive at the persons home, sanitise your hands. 

➔  Notify them you have arrived by knocking the door or ringing the 
doorbell and never enter a persons home. Leave items and receipt on 
the doorstep, step back at least 2 metres and 
wait for the door to be opened for the items to be collected. 

➔  Request the person retrieves the shopping, leaves payment on the 
doorstep and closes the door. If change is required ask for this to be 
placed on the door step and retrieve when they have closed the door. Do 
not have any personal contact such as handshakes. 

➔  When you leave a persons home, sanitise your hands and any money 
given where 
possible. 
Completing errands 

➔  Be cautious of crowded retail stores and pharmacies and shop sensibly. 

➔  If using your car to deliver items then keep your car clean and disinfect 
the most used surfaces such as the steering wheel, gear stick and door 
handles. 

➔  Use common sense and never put yourself into an environment where 
you feel there is a risk to yourself or others. 

 

Update From Association of British Insurers re Volunteer Driving 01.04.20 

There is no need to contact your car insurance provider if you are a volunteer helping the 

fight against Coronavirus 

NHS Volunteer Responders and others who are volunteering to help their 
communities during the coronavirus outbreak do not need to contact their 
insurer to update their documents or extend their cover, the ABI have said. 
The reminder comes as over half a million people have signed up to be NHS 
Volunteer Responders. 

If you are using your own car for voluntary purposes to transport medicines or 
groceries to support others who are impacted by Covid-19, your cover will not 
be affected. You do not need to contact your insurer to update your 
documents or extend your cover. This applies to all categories of NHS 
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Volunteer Responders, including transporting patients, equipment, or other 
essential supplies 

 

 


