
Dear Parish Volunteer 
 
As the restrictions on our usual lives start to bite, more and more of our residents are going to 
need your help and support.  
  
It is certain that we are going to be coping with this for some time, so the Parish Covid19 Group 
will send you occasional updates about what is going on and how you can help us to support 
our community. 
  
To date we have got 34 volunteers who have registered to help.  
Thank you all. 
  
The Parish Council has ensured that we are all covered by their insurance whilst acting as 
volunteers and have prepared a risk assessment and FAQ to assist you when volunteering. It is 
important that you read these documents. Please have a look on the parish website: 
www.briantspuddle.info 
  
How will I know what needs to be done? 
It is important that we know who is volunteering for what task and we have adopted a Volunteer 
Management Software that has been donated to the group. You will shortly receive a log in 
email. You can then view the tasks which need to be carried out each day and volunteer to do 
them. Once you volunteer for a task, the software will send you further details and, the people 
allocating tasks, can see if anything still needs to be allocated. 
Although the system is new to this group, it is used by lots of volunteer groups and clubs all over 
the UK. Please keep an eye open over the weekend for your joining email from this system  
  
How will I find the address I need to go to? 
As our parish is spread out with only a few postcodes, volunteers may struggle to find some of 
our residents’ houses. Please consider using the What3Words app as this locates anywhere to 
within 3m. We are going to try and get W3W locations for as many help requests as we can. 
www.what3words.com 
 
Do you need to know if I have a DBS Certificate? 
Whilst you don't need a DBS to volunteer it is really helpful for us  to know those volunteers who 
already hold a DBS (Disclosure and Barring Service) certificate as some of the partners we may 
work with will require this. If you hold a current DBS please email parishhelpline@gmail.com 
  
The Government has told us all to stay at home; why are we being asked to go out? 
 The government is very aware of the existence of community groups like ours and Dorset 
Council is starting to register all of them. This group was one of the first to register.  
We can go out to ‘ to provide care or to help a vulnerable person. (gov.uk) provided you are 
undertaking a task for this group or helping a vulnerable neighbour, you won’t be breaking the 
strong guidance on staying in. 

http://www.briantspuddle.info/
http://www.what3words.com/


 
How have we helped so far? 
We have already assisted 3 local residents, ensured that the village shop has stock and that the 
shop and Post Office can stay open during this crisis. So far the support has been for shopping 
but we have recently been asked by the Puddletown Surgery to take over collection of 
prescriptions for those in the Government’s risk categories. 
  
  
Is there any particular help needed at the moment? 
In addition to the new prescription service, the village shop will need some help marshalling 
people around the new 2m social distancing arrangements.  
We are also looking for someone who is able to spend some time helping the small admin team 
to populate the duty system and help cover the phones and inbox. You will need to be 
comfortable across a range of Microsoft Office and Google Office applications and be available 
during the day. If you can help with any of these until the duty system is running please email 
parishhelpline@gmail.com and Amelia or I will contact you directly. 
 
Should I volunteer to help the NHS? 
The Government has written to 1.2million especially vulnerable people and asked them to 
completely withdraw from society in order that they can be shielded from the virus. They are 
putting in place an NHS led scheme to provide for them whilst they do this. This support will be 
managed by the NHS, with support from the Royal Voluntary Service 
(https://www.royalvoluntaryservice.org.uk/). The Parish Group, with your support, will continue to 
support Parish residents but please also consider becoming an NHS volunteer as these two 
roles are compatible. Find out more by following the above link.  
  
Thank you for your continued support and for everything you do to support our community. 
  
  
David 
Parish Helpline Coordinator. 
On behalf of the Parish Covid19 Working Group 
Tel 07745 796118 
Email parishelpline@gmail.com 

https://www.royalvoluntaryservice.org.uk/

